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14th March 2019 

E-mail:

Dear 

Official Information Act (1982) Request  

I write in response to your Official Information Act request, received by us on 22nd February 2019, on 
transfer from the Ministry of Health under Section 14 of the Official Information Act.  

You requested the following information and our responses are outlined below each question: 

Current contract holders (providers) for each of the current DHB, ACC and MoH Home and 
Community Support Contracts 

CM Health’s contracted Home Based Support Service providers are: 

 Access Home Health

 Counties Manukau Homecare

 Geneva Healthcare Ltd

 Presbyterian Support Northern

 Pacific Island Homecare

 Whaiora Homecare

 Huakina Development Trust

 Healthcare of NZ

 Healthvision NZ

 Manawanui in Charge Ltd

Current contract values 

 These services are funded on demand with no set contract values.

 The total value of contracted Home Based Support Services (excluding IBT) for 2017/18 was:
$24,431,392.

Contract terms and projected expiry/re-tender dates 

 Home Based Support Service contracts are varied on an annual basis to extend the term and
change price.  We currently do not have a planned re-tender date for these services due to the
current activity in the national policy environment and planned devolvement of funding for IBT
and PE into contracts.
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Primary contact points within each funder for each contract 

 Dana Ralph-Smith, General Manager Adult Rehabilitation and Health of Older People. 
 
I trust this information satisfactorily answers your query. If you are not satisfied with this response you 
are entitled to seek a review of the response by the Ombudsman under section 28(3) of the Official 
Information Act. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
DHB website.  
 
 
Yours sincerely 

 
Fepulea’i Margie Apa 
Chief Executive 
 




