
Counties Manukau District Health Board 
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T: 09 276 0000 | cmdhb.org.nz 

06 March 2020 

Email: 

Dear 

Official Information Act (1982) Request 

I write in response to your Official Information Act request received by us on 7 February.  You requested 
the following information: 

1) Left a DHB-operated open or secure facility/ ward in the past seven years, 2013 to present, when
they were not supposed to or were supposed to return through;

a) escorted leave;
b) unescorted leave;
c) escape;
4) transfer;
5) weekend or day leave;
6) any other way.

Please break down by year and type of facility. 

As context for this response, Counties Manukau Health (CM Health) provides health and support 
services to people living in the Counties Manukau region (approx. 569,400 people), as well as regional 
and supra-regional specialist services (Burns, Plastics and Orthopaedics). Our specialist Mental Health 
Services are delivered via hospital, outpatient/ ambulatory and community-based models of care.  In 
addition, across Auckland some specialist mental health services (including forensic, Drug and Alcohol, 
and some inpatient youth services) are provided for our community by other DHBs. 

CM Health does not have a ‘secure facility’ as part of our Mental Health Service, and does not refer to 
people under our care who are absent without official leave or absent causing concern as ‘escaped’.  

We do hold data on people within our inpatient facilities who are ‘absent without official leave’ (if 
under the Mental Health Act) or are ‘absent causing concern’ (if not under the Mental Health Act, and 
receiving services informally).  

We have policy / procedures to appropriately guide clinician practice in these situations.  We have 
included (attached) a copy of the Policy- AWOL (Absent without official leave) or Absence causing 
concern. 
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service users who are AWOL, or absent causing concern, and are considered to be a serious or imminent 
risk to self, identified other(s) or to property.  Any further investigation is for the NZ Police to pursue. 
 
 
4) Please state how many of those patients suffered an adverse event/ trauma through the 
unapproved departure; (i.e. raped, robbed, assaulted, accidental death or homicide etc). 
 
CM Health does not record or hold the data requested.  
 
 
5) Please state for the same time frame the number of patients who died INSIDE the DHB-run mental 
health facility, and type of death, (e.g. suicide, suspected suicide, accidental death, illness etc). 
 
We have considered the balance of public interest in this information, against the significant privacy 
rights of the individuals, and families affected. In the circumstances, particularly due to the small number 
of cases involved, we do not believe public interest outweighs this right to privacy. We are withholding 
this information under section 9(2)(a) of the Act – protect the privacy of natural persons, including that 
of deceased natural persons. 
 
We note that anonymised data on any serious adverse events in NZ DHB mental health services, 
including deaths, is submitted to the Health Quality and Safety Commission, and is now reported 
annually, as a part of the Serious Adverse Event process, to support sector learning from adverse events. 

− https://www.hqsc.govt.nz/our-programmes/adverse-events/publications-and-
resources/publication/3889/ 

 
I trust this information satisfactorily answers your query. If you are not satisfied with this response you 
are entitled to seek a review of the response by the Ombudsman under section 28(3) of the Official 
Information Act. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
DHB website.  
 
Yours sincerely, 
 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 

https://www.hqsc.govt.nz/our-programmes/adverse-events/publications-and-resources/publication/3889/
https://www.hqsc.govt.nz/our-programmes/adverse-events/publications-and-resources/publication/3889/


AWOL or Absences Causing Concern - Policy 

Policy: AWOL (Absent without official leave) or Absences causing 
concern. 

Introduction 

During the course of treatment it is often appropriate and therapeutic for service users to Q Q  
have periods of absence from the usual treatment setting. These absences are o rd i na r�� 
negotiated between the various parties, including the service user, their family/whaanar 
and the treatment team. 

R'.)' 
Purpose ()<;)'V 

The purpose of this policy is to provide direction for mental health�t · · �.hYn a service 
user goes missing causing concern without clinical agreement f n inpatient or 
community setting. It will assist with determining the level o f �  or the person or 
others and the appropriate response and management of the��nce.  

This Policy is to be read in conjunction with the A · o r  Absent Causing
Concern - PROCEDURE ( l ,

Scope , 

This policy is applicable to all staff of CMH � I  Health Services. 

Policy Statements 
 Q

<::--

• Mental Health Services en<:::,�e safety of service users under their care. 

• Mental Health Ser�ic � e l s  to ensure every attempt is made for the safe return of
service users under �care. This will enable service users to receive the care and 
treatment t h e y �  e. 

• Mental Heaft,�rvices will comply with the relevant legal requirements where a
service k l � t a i n e d  under compulsory processes is absent from the assessment or 
t rea t c r�n i t  without the permission of the Responsible Clinician.

•
� � a l  Health Services will make every effort to ensure that a service user who is 

� n t is located as soon as possible. 

� A l l  matters pertaining to publicity surrounding any missing service user will be dealt 
with by the Clinical Director Mental Health in consultation with the senior 

• 
management team 

Absences from the usual treatment setting are authorised by the Mental Health 
Compulsory Assessment and Treatment Act at all stages although they are only 
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