


 
This year, we have seen high numbers of Emergency Department presentations, including an increase 
in Respiratory Syncytial Virus (RSV) type conditions.   
 
Winter demand is high across metro Auckland, which is normal for this time of year however of note is 
that the presentations we are seeing are higher than our usual seasonal fluctuations for the winter 
period.  To ensure care is provided within an appropriate timeframe, priority is given to patients based 
on their clinical urgency.  Patients with lower-acuity health concerns are encouraged to consider other 
options such as visiting their GP, pharmacy or nearest urgent care clinics, information about choosing 
the Right Care for You is publicly available on our website.    
 
I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 
 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 




