
 

Counties Manukau Health   
Private Bag 93311, Otahuhu, Auckland  
T: 09 276 0000 | cmdhb.org.nz  
 
 

         

16th December 2020 

 

 
 

 
  

 

Dear  
 
Official Information Act Request for – Sensitive Expenditure 
 
I write in response to your Official Information Act request received by us 2nd November 2020, you 
requested the following information: 
 

Please provide information relating to your relevant government department or agency on 
the following areas of sensitive expenditure. For all the below categories I request 
breakdowns for each of the last two years (2018, 2019) and year to date. 
 

1. Gifts (both given and received, including offered and turned down): Please provide 
information on the amounts spent, the gifts given or received, and the recipients. 

2. Koha, similar breakdown as above.  
3. Tips/gratuity: Please provide a breakdown of the amount spent both domestically 

and internationally, including details of how much was paid and to whom. Please 
include details of the single largest tip or gratuity payment.  

4. Hospitality/entertainment: Please provide a breakdown of how much was spent 
and on what. Please provide separate breakdowns for domestic and international.  

5. Alcohol: Please provide separate figures as per above.  
6. Air travel: Please provide a breakdown for both international and domestic, 

including for economy and business class air travel. Please include figures for both 
business travel and contributions or allowances towards personal travel. 

7. Accommodation: Please provide a breakdown for both international and domestic. 
Please include figures for both business travel accommodation and contributions or 
allowances towards personal accommodation. 

8. Taxis/corporate vehicles: Please provide a breakdown of taxi/corporate vehicle 
expenses for both domestic and international, including details of the single largest 
taxi bill. 

9. Rental cars: Please provide similar figures for rental cars.  
10. Moving expenses: Please provide a breakdown of how much was spent on personal 

moving expenses for relocating staff.  
11. Parking/traffic offences: Please provide a breakdown of both parking and traffic 

offence expenses, both domestic and international.  
12. Christmas functions: Please provide figures on expenses related to Christmas 

functions.  



13. Social club: Please provide figures on expenses related to social clubs.  
14. Correspondence: Please provide all correspondence for 2018, 2019 and 2020, both 

internal and external, including emails, letters, text messages, reports, advice etc, 
relating to concerns around sensitive expenditure. This should include all 
correspondence involving your relevant government department or agency and the 
Office of the Auditor General.  

 
Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 569,400 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 
 

Please provide information relating to your relevant government department or agency on 
the following areas of sensitive expenditure. For all the below categories I request 
breakdowns for each of the last two years (2018, 2019) and year to date. 
Please note that the information prepared in this response excludes costs that are paid as part 
of our Continuing Medical Education (CME) as this is a provision in employment contracts.  
 

1. Gifts (both given and received, including offered and turned down): Please provide 
information on the amounts spent, the gifts given or received, and the recipients. 
We do not centrally capture information on gifts given, to obtain this information would 
involve manually searching through each services records. The DHB provides gifts on a 
discretionary basis from time to time.  Some examples of gifts given are as follows: 

- Contributions to gifts for staff long service awards, retirement, farewell, Team and 
staff awards.  

- Exceptional achievements 
- Health Promotion events, prizes for cultural events such as Matariki.   
- CM Health contribution towards Christmas celebrations. 
- Flowers for staff in special circumstances such as, family bereavement or sickness 
- Koha for visiting dignitaries presented as a token of appreciation and recognition for 

contributions made to DHB activities such as external speakers, presenters and 
trainers and Consumer Council members.  

- Paid parking exit vouchers in extraordinary circumstances (e.g. care support of long 
stay patients). 

 
As per the CM Health Conflict of Interest Policy, “any Hospitality that is offered or accepted 
that has a value of over $100 must be recorded in the CMDHB Gifts Register for the relevant 
service”. Gifts and Hospitality received/offered that have been declared over $100 are detailed 
in appendix 1.   
 
CM Health, has a Donations, Gifts and Sponsorship policy (attached as appendix 2) that 
provides detailed guidance to staff on the appropriateness of specific interactions with third 
parties. The policy defines the DHB’s requirements when considering approving (or declining) 
offers of sponsorship, donations, gifts and corporate hospitality from external parties. The 
DHBs Conflict of Interest policy (attached as appendix 3) also provides guidance in this regard, 
including a gift register template.  

 











Appendix 5 attached, is a review of sensitive expenditure completed in 2018.  In addition to 
this report we would like to add that CM Health currently holds 4 credit cards. All credit card 
reconciliations are reviewed by the Deputy Chief Financial Officer Deputy CFO) Corporate. 
The majority of transactions are managed through the card held in the Chief Finance Office 
and each transaction is pre-approved by the Deputy CFO Corporate. 

 
I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 
 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 
 
 
 
Appendix 1 - Gifts received/offered register 
Appendix 2 - Donations, Gifts & Sponsorship Policy 
Appendix 3 - Conflict of Interest Policy 
Appendix 4 -  CM Health Motor Vehicle Policy 
Appendix 5 -  Sensitive Expenditure Review in 2018 
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Appendix 1 – Gifts 

July 2018 to October 2020 

Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Flights, accommodation, meals & 
xfers to attend Australasian 
Neonatal Dieticians Network 3-4 
May 2018, Melbourne 

 $    1,000 

Dietician (Inpatient Paediatric), 
Acute Allied Health 

Yes 

Payment (honoraria)for attendance 
as a medical professional during 
the Expert Input Forum 23/3/18 
Auckland – payment put into 
Services for Older People Research 
Fund 

 $    2,737 

Clinical Head, Adult Rehab & 
Health of Older People 

Yes 

Flights to attend ACC pressure 
injury meeting in Wgtn 4/5/18  $    340 

Clinical Nurse Specialist, Auckland 
Regional Spinal Yes 

Complimentary registration & 
conference dinners x 5 attendees 
for Hand Therapy conference 23-25 
July 2018 Queenstown  

 $    3,225 

Section Head, Acute Allied Health 
Hand Therapy 

Yes 

Flights & accommodation for 
Osteoporosis workshop 16 June 
2018 

 $    783 

Geriatrician, Allied Health of 
Older People Yes 

Complimentary registrations for 
Bobath courses (2) being hosted by 
Spinal Unit 29-30 June 2018 & 1-2 
July 2018 

 $    850 

Outpatient Team Leader, 
Auckland Regional Spinal Unit 

Yes 

Registration for Renal Supportive. 
Care Symposium 5-6 July 2018 
Sydney 

 $    169 

Occupational Therapist Burns, 
Plastics & Paediatric, Acute Allied 
Health 

Yes 

Flights & accommodation for 
Osteoporosis workshop 16 June 
2018 
(22/8/18 offer of payment for 
talking at workshop declined) 

 $    783 

Geriatrician, Allied Health of 
Older People 

Yes 

Flights & accommodation for 
TSANZ (Thoracic Society of 
Australia & NZ), Branch mtg 15-17 
August 2018 Queenstown 

 $    750 

Pulmonary Rehab Coordinator, 
Ward 7 Respiratory Unit 

Yes 

Flights and taxi transfers for AFRM 
meeting, 21/6/2018 Wgtn  $    750 

Rehabilitation Specialist 
Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

3 x power wheelchairs 
6 x backrests 
6 x cushions 

 $   42,450 

Inpatient Team Leader, Auckland 
Regional Spinal Yes 

Flights and taxi xfers for AFRM 
meeting, 17/8/2018 Sydney  $    1,000 

Rehabilitation Specialist 
Yes 

Registration for Physio NZ 
Conference 14-16 Sept 2018 
Dunedin 

 $    750 

Physiotherapist, Acute Allied 
Health Yes 

Flights and taxi xfers for AFRM 
(RACP) meeting, 12-13 Sept 2018 
Wellington 

 $    600 

Clinical Head –Spinal 
Rehabilitation Yes 

Registration for International 
Osteoporosis Foundation 
conference 30 Nov – 1 Dec 2018, 
Sydney 

 $    711 

Physiotherapist 

Yes 

Meals, for attending Amgen Bone 
Forum 2018, Auckland  $    100 

Geria rician, Allied Health of 
Older People Yes 

Visit by Dr Susan Gallagher 
Nil for CMDHB but total for visiting 
6 DHBs and additional speaking 
engagements is $15,000 approx. 

 Value Unknown 

Project Manager, Ko Awatea 

Yes 

Registration for DHB Dieticians 
Leadership Meeting 2-3 Nov 2018 
Auckland  $    400 

Section Head, Acute Allied Health 
Dietetics Outpatients 
Allied Health Team Leader 
Manukau 

Yes 

Registration, flights, 
accommodation, meals & 
transfers: AuSPEN conference 29 
Nov – 1 Dec 2018 

 $    2,590 

Advanced Clinician Dietician, 
Community Health Team  

Yes 

Registration for Diabetes 
Symposium 7/11/2018 Auckland 
$300.00 total ($150 each)  $    300 

Dietician, Acute Allied Health 
Dietetics Outpatients 

Yes 

Registration & Flights to VPI 
seminar, 19-20 Nov 2018, Sydney 
($765AUD) 

 $    771 

Speech & Language Therapist, 
Acute Allied Health Speech 
Language Therapy 

Yes 

Flights, accommodation, meals & 
transfers; ANDiN conference 15-16 
March 2019, Brisbane 

 $    1,000 

Dietician (Inpatient Paediatric), 
Acute Allied Health Yes 

Flights, accommodation, meals, 
xfers for attending Amgen Bone 
Forum 2019, Melbourne. Value 
approximate 

 $    2,249 

Geriatrician, Allied Health of 
Older People 

No 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Flights, airport xfers, for attending 
Physiotherapy Board of NZ, Board 
meeting 15/3/19 Wellington 

 $                                        494  

Physiotherapist, Acute Allied 
Health OrthoPhysio / Cardio-
Respiratory & AcuteNeuro 

Yes 

Return flights to Sydney, AFRM 
training committee meeting  $                                        900  

Rehabilitation Specialist 
Yes 

Return flights to Wgtn and 1 night’s 
accommodation, Stroke Nurse 
Specialist Symposium 2-3 May 
2019 

 $                                        737  

Clinical Nurse Specialist, Allied 
Health of Older People 

Yes 

$100 Westfield voucher each 
received for contribution and work 
on updating the Dieticians New 
Zealand Diabetes Diet Sheets 
(resources). 
Ops Mgr. advised to remind teams 
not to accept such gifts in the 
future; this activity is part of their 
usual role. 
$400.00 total ($100 each) 

 $                                        400  

Dietician, Acute Allied Health 
Dietetics Outpatients 

Yes 

Flights & meals for DHB Dieticians 
Leadership Meeting 17/5/2019 
Wellington 

 $                                        350  

Section Head, Acute Allied Health 
Dietetics Outpatients Yes 

75 % of total costs (course fees, 
flights, accommodation) to attd 2 x 
Tutor Training Modules 17-20 Aug 
& 21-24 Aug 2019 Buenos Aires 
Tutor Funding contribution 

 $                                     3,338  

Section Head, Physiotherapist, 
AT&R 

Yes 

Registration fees $650AUD + $300 
toward flights & accommodation, 
SMART Stroke Conference 8-9 
August 2019 NSW 

 $                                     1,000  

Rotational Occupational 
Therapist, Acute Allied Health 
Occupational Therapy Yes 

Flights for AFRM meeting, 
16/8/2019 Sydney  $                                        900  

Rehabilitation Specialist 
Yes 

Registration, flights, 
accommodation: AuSPEN 
conference 23 Nov – 25 Nov 2019, 
Adelaide 

 $                                     2,750  

Advanced Clinician Dietician, 
Community Health Team  

Yes 

Gift from patient, bangle valued at 
$149.00  $                                        149  

Senior Occupational Therapist 
Yes 

Hospitality costs,  DHB Dieticians 
Leadership Meeting 18-19 Oct 
2019 Auckland 

 $                                        254  

Section Head, Acute Allied Health 
Dietetics Outpatients Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Registration, flights, 
accommodation, transfers: AuSPEN 
conference 23 Nov – 25 Nov 2019, 
Adelaide 

 $                                     3,000  

Dietician, Nutrition & Dietetics 

Yes 

Gift from patient, Farmers gift card  

 $                                        150  

Hand Research coordinator, 
Plastic & Reconstructive Surgery Yes 

Gift from patient, 9ct gold ring. 
Value Unknown  Value Unknown  

Physiotherapist 
No 

Christmas dinner, with education 
component. 
$70.00 pp. approx. (total $280.00) 

 $                                        280  

Charge Nurse, Spinal Unit 
Clinical Nurse Specialist, Spinal 
Unit 
Clinical Nurse Specialist, Spinal 
Unit 
Registered Nurse, Spinal Unit 

No 

Flights & Accommodation, ANZBA 
burns rehab course 17/11/2019  $                                     1,800  

Section Head, Acute Allied Health 
Burn  Plastic Paed Yes 

Gift from patient family for nursing 
staff, small tubes of shower gel x 
15 and chocolates/biscuits for 
ward 

 $                                        120  

Charge Nurse Manager, Ward 23 

Yes 

Return flights to Sydney, AFRM 
training committee meeting  $                                        400  

Rehabilitation Specialist 
Yes 

Flights, xfers, accommodation & 
meals, Maori Dieticians Wananga 
28-29 Feb, Wellington 

 $                                        511  

Outpatient Dietician, Acute Allied 
Health Yes 

Subsidised places on Bobath 
courses x 2  $                                        975  

Physiotherapist, Auckland Spinal 
Rehab Unit (x2) Yes 

Return flights to Sydney, AFRM 
training committee meeting 17 
April 2020 
Value approximate 

 $                                        600  

Rehabilitation Specialist 

Yes 

2x Tickets to Elton John Concert 
18.2.2020  
Tickets returned to Vodafone  

 $                                        250  

Chief Executive Officer, Counties 
Manukau Health  No 

Each my Lunch Food Box 
Consumed 

 $                                        150  
Director, Human Resources 

Yes 

Dinner attended  $                                        100  Chief Information Officer Yes 

2019 Conference Registration 
Attended  $                                        450  

Chief Allied Health, Technical & 
Scientific Professional Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Attitude Awards, Friday 22 
November 2019 (4xTickets @ $210 
each) Attended 

 $                                        840  

Chief Executive Officer, Counties 
Manukau Health 
Chief Allied Health, Technical & 
Scientific Professional 
Chief Nurse & Director of 
Patient/Whānau Experience 

Yes 

Corporate box tickets to Tonga & 
Fiji Pacific Challenge Rugby game 
31.8.19 accepted 
Value Unknown 

 Value Unknown  

Chief Executive Officer, Counties 
Manukau Health  

Yes 

FST Gov. Conference & Dinner 27-
28 August 2019 accepted  $                                        720  

Chief Information Officer 
Yes 

Dinner at conclusion of Chief 
Customer Officer NZ Conference 
accepted 

 $                                        100  

Chief Nurse & Di ector of 
Patient/Whānau Experience Yes 

Dinner for NZ delegation accepted. 
Value unknown 

 Value Unknown  

Direc or, Ko Awatea 
Director, Funding & Health Equity 
Director, Strategy & 
Infrastructure Yes 

Necklaces accepted 

 $                                        200  

Director, Ko Awatea 
Director, Funding & Health Equity 

Yes 

Dinner at French Café attended  $                                        225  Chief Information Officer Yes 

Lunch at Auckland restaurant 
14.3.2019 with 3 x attendees @ 
$50 each 

 $                                        150  

Chief Financial Officer, Corporate 
& Business Services Yes 

Attended ADHB awards evening 
28.11.18 attended 
Value Unknown 

 Value Unknown  

Director, Ko Awatea 

Yes 

2018 CEO Summit Conference 
attended  $                                     1,500  

Chief Financial Officer, Corporate 
& Business Services Yes 

Wall Hanging on office wall 
 $                                        100  

Chief Executive Officer, Counties 
Manukau Health  Yes 

Fine Matt presented at CEO 
Pōwhiri 3 September 
To be hung in the hospital (Value 
unknown) 

 Value Unknown  

Chief Executive Officer, Counties 
Manukau Health  

Yes 

Conference –  flights, 
accommodation & dinner attended  $                                        720  

Chief Information Officer 
Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Pharmacy Awards Dinner Tickets 
(x1) and accommodation (x1 night) 
attended 

 $                                        700  

Chief Allied Health, Technical & 
Scientific Professional Yes 

Painting as farewell gift 
Hanging on office wall  $                                        180  

Chief Allied Health, Technical & 
Scientific Professional Yes 

Cash 
Clinical Engineering x 28 
FEAM x 50 
1,500/78=$19.23pp 

 $                                     1,500  

Contracts Manager 

Yes 

Ham x 2 
Shared amongst team  $                                        100  

Senior Engineer, Projects & 
Buildings Yes 

Pizzas 
 $                                        220  

Facilities, Engineering, Asset 
Management, Team Yes 

Candle Set  $                                        100  Project FF&E Manager Yes 

Countdown voucher 
 $                                        500  

Clinical Charge Nurse Manager, 
MHSOP Community Yes 

Research funding – University of 
Auckland Value unknown  Value Unknown  

Associate Professor, Orthopaedic 
Surgery Yes 

AO Trauma Foot & Ankle Expert 
Group  $                                        600  

Orthopaedic Surgeon 
Yes 

Flights. Conference Fee, 
Accommodation  $                                     5,100  

Clinical Psychologist, Dept. of 
Medicine No 

Travel Grant Award 
Travel Grant 
Professional Development Award 

 $                                     7,500  

Social Worker, Cancer & Palliative 
Care No 

Meals, Venue, Parking - annual 
event with agreement for previous 
attendance as risk deemed low.  All 
purchasing and procurement 
managed by hA and under contract 

 $                                        384  

Cardiologist 

No 

Meals, Venue, Parking - annual 
event with agreement for previous 
attendance as risk deemed low.  All 
purchasing and procurement 
managed by hA and under contract 

 $                                        384  

Cardiologist 

No 

Accommodation & food & 
transport - NZ Respiratory 
Workshop - July 2019 

 $                                     1,000  

Senior Medical Office, 
Respiratory Unit No 

Sponsorship to attend the 
American College of Rheumatology 
(ACR) Conference in Atlanta 
Georgia, USA - Nov 2019 

 $                                  15,000  

Rheumatologist 

No 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

One Day conference at Wellington 
October 18, 2019  $                                        300  

Rheumatologist 
No 

Travelling and accommodation 
support ASH 2018 Conference - 
December 1 - 4 2018 San Diego 
$1500 - $2000 

 $                                     2,000  

Haematologist 

No 

H3 conference, Melbourne - Travel 
& accommodation May 25 & 26  $                                     1,000  

Haematologist 
No 

Heart Rhythm Mtg   $                                        384  Cardiologist No 

Honorarium 
 for Giving talk - Oct 18 

 $                                        750  
Cardiologist 

No 

Honorarium 
 for talk planned March 2020  $                                        750  

Cardiologist 
No 

Payment in recognition of time 
spent to formulate talks - done in 
non DHB time 
Value unknown 

 Value Unknown  

Cardiologist 

No 

Pacific Health Seminar koha for 
time 21 October 2019.  Ko Awatea  $                                        375  

Senior Medical Officer, 
Diabetes/Endocrinology Service No 

Auckland to Melbourne Return 
Economy flights to attend IBD 
Masterclass 2019 as an invited 
speaker 26-27/7/19 
One night stay in Sofitel Melbourne 
on Collins 26/7/19.  Value 
Unknown 

 Value Unknown  

Gastroenterologist, Dept. of 
Medicine 

No 

Paid my airfares and 
accommodation as I was an invited 
speaker at their conference on 
Friday 18th October 2019 to speak 
about psychological factors in lung 
cancer.  Total cost of airfares and 
accommodation approximately 
$960.00 

 $                                        960  

Clinical Director, Allied Health 
Scientific & Technical, Mental 
Health Services / Clinical 
Psychologist, Cancer & Palliative 
Care  No 

IMID Conference Registration 
Speaker Honorarium Spa 4/7/2019 
GP Seminar 

 $                                     1,150  

Specialist, Rheumatology 

No 

Sponsors Annual meeting of 
ANZELF (Economy airfare and 
accommodation provided) 
Value unknown 

 Value Unknown  

Clinical Lead, Ward 32N - 
Gastroenterology 

No 

OIA
02

11
20

20
 N

IC
HOLS



8 
 

Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Airfares, Registration & 
Accommodation.  Requested to 
present findings of the NZ PR 
survey completed in 2010 at the 
South Island Respiratory Educators 
Forum 2020. 
Airfares $320; Registration $165; 
Accommodation unknown. 

 $                                        485  

Pulmonary Rehab Coordinator, 
Ward 7 Respiratory Unit 

No 

Training Day in Melbourne, flights 
& 1 night accommodation.  CMDHB 
purchased our dispensing robot 
from this company, and the 
company provides training every 
year for changes/updates, covering 
for travelling and 1 nights’ 
accommodation 
Unknown value - offered in 
December for travelling April 2018 

 Value Unknown  

Outpatient Pharmacy Manager, 
Pharmacy 

No 

1 nights’ accommodation, 1 return 
airfare from Christchurch to attend 
"Educating the Educators Device 
training course" 
Flights: $449 (Jetstar) & $504 (Air 
NZ); 1 nights’ accommodation $449 

 $                                     1,402  

Cardiac Physiologist 

No 

Meeting attendance as PI for multi-
centre trial.  2 Day attendance in 
Singapore.  Hotel, flights (business 
class) and food was paid for by GSK 
Value unknown 

 Value Unknown  

Clinical Director, Medicine 

No 

Gratuities for preparation of an 
invited article publication in USA 
Journal; Annals of Paediatrics - this 
was done in the course of my 
University work and "spare time" 
(non - DHB time). 

 $                                        500  

G.P. Liaison, Primary & Integrated 
Care 

No 

Full sponsorship to attend ACR 
(Rheumatology) Conference in San 
Diego, USA - Nov 2nd - 8th 2017 
included business class airfares, 
accommodation and the 
registration fee. 
Value unknown 

 Value Unknown  

Specialist, Rheumatology 

No 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

Conference fees to speak at 
conference 10 - 12 October 2017 
(AU$2,000) 

 $                                     2,000  

Chief Allied Health, Technical & 
Scientific Professional No 

Education Symposium in Sydney 24 
- 25 February 2018 
Airfares - $572.09; Accomm 
$730.00; Meals $388.00; Airport 
transfers $80.00; Total: $1770.09 

 $                                     1,770  

Senior Medical Officer, 
Rheumatology 

No 

Stress Management/Resilience 
(3.5hrs) Session with Anaesthetist 
RMO's/Fellows  $                                        525  

Clinical Director, Allied Health 
Scientific & Technical, Mental 
Health Services / Clinical 
Psychologist, Cancer & Palliative 
Care  

No 

Trip to Sydney for Respiratory 
workshop.  Flights and food will be 
paid for by GSK. 
Value Unknown 

 Value Unknown  

Senior Medical Office, 
Respiratory Unit 

No 

Attendance and participation at 
the BLOOD 2018 Brisbane.  
Registration, flights and travel 
insurance paid for by Sanofi 
$AU635 Reg        Flights & 
insurance $850 

 $                                     1,485  

Clinical Nurse Specialist - 
Prescriber, Haematology 

No 

Free tickets to attend National 
RIMS Summit being held on 23rd 
September 2019 

 $                                        100  

Risk & Privacy Manager 

Yes 

Nuka Conference held in July 2019 
- Handmade canvass bag / cultural 
stone given as give for attending 

 $                                        100  

Director, Strategy & 
Infrastructure Yes 

Small bowl 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 

Two small candles 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 

Set of coasters 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 

2 coasters and 2 x pins 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 

$100 New World voucher  
 $                                        100  

Portfolio Manager, Innovation & 
Improvement Yes 

2 x hand drawn pictures 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 

Book -Patients for Life 
Value unknown  Value Unknown  

Innovation and Improv. Clinical 
Director, Ko Awatea Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

AO Course sponsorship 2018 

 $                                        800  

Associate Charge Nurse Manager, 
Manukau Surgery Centre Yes 

AO Course sponsorship 2019 

 $                                        800  

Associate Charge Nurse Manager, 
Manukau Surgery Centre Yes 

AO Course sponsorship 2019 

 $                                        800  

Associate Charge Nurse Manager, 
Manukau Surgery Centre Yes 

Cost partially paid to attend ANZBA  
2019 – 3 staff  $                                     9,000  

Clinical Nurse Specialist, Theatre 
x 3 Yes 

Colorectal Journal Club.  Sponsored 
dinner meeting. 4 x per year. 
Value Unknown 

 Value Unknown  

General Surgeon 

Yes 

Journal Club sponsorship - Value 
Unknown  Value Unknown  

General Surgeon 
Yes 

Colorectal Journal Club dinner. 
Value Unknown  Value Unknown  

General Surgeon 
Yes 

Provide sponsorship for CSSANZ 
approval colorectal journal club at 
restaurant four times a year. 
Value Unknown 

 Value Unknown  

General Surgeon 

Yes 

Sponsorship of CSSANZ Journal 
Club x 4 per year. Value Unknown  Value Unknown  

General Surgeon 
Yes 

Donation of 3 x Ipad pro for breast 
CNS's to use as Education tools. 
Value Unknown 

 Value Unknown  

Breast Care Nurse, Surgical 
Services Yes 

Trip for two with accommodation 
to Rarotonga. Value Unknown  Value Unknown  

Registered Nurse, Child Youth & 
Maternity No 

Complimentary tuition fees for 
TCAR, as part of a national 
assessment of education options  
funded by ACC. Value Unknown 

 Value Unknown  

Clinical Nurse Specialist, General 
Surgery 

Yes 

Quarterly Travel to Wellington for 
ACC face to face meetings as per 
contract - flights will be covered by 
ACC, as per agreement. Value 
Unknown 

 Value Unknown  

Clinical Nurse Specialist, General 
Surgery 

Yes 

1. Travelling Fellowship Grant 5000 
Swiss Francs  $                                        790  

Plastics Service SMO 
Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

1. Flights & accommodation, meals 
paid for by ANZBA to attend 2 x 
ANZBA Board mtgs  
2. Flights, accommodation, meals 
for Burn Rehab Course paid by 
ANZBA 
Value Unknown 

 Value Unknown  

Service Coordinator, National 
Burn Centre 

Yes 

1. Free registration for Hand 
Surgery Society Meeting 
Queenstown 2018 
Value Unknown 

 Value Unknown  

Hand Research coordinator, 
Plastic & Reconstructive Surgery 

Yes 

1. Free registration for Hand 
Surgery Society Meeting 
Queenstown 2018 
Value Unknown 

 Value Unknown  

Research Coordinator, Plastic & 
Reconstructive Surgery 

Yes 

1. Flights & accommodation, meals 
paid for by ANZBA to attend 1. 
Melbourne ANZBA Board Meeting 
2. ANZBA Nursing Seminar Sydney 
Value Unknown - 2018 

 Value Unknown  

Clinical Nurse Specialist, National 
Burn Centre 

Yes 

1. Tahiti Hospital paid for Flights, 
accommodation & meals for the 
Tahiti Burn Clinic  
2. Online Masters Burn Courses 
covered by Rotary  
Value unknown 

 Value Unknown  

Clinical Nurse Specialist, National 
Burns Centre 

Yes 

1. NZ Health Research Council - 
Research Grant $248,477.00      
2. University of Auckland, Velocity 
Entrepreneurship Programme, 
Award Best Venture 2018 ($5,000)      
3. CM Health Research Office - 
Award Best Research Presentation 
from a medical or surgical session 
2018 - airfare/travel support for 
CME Event 

 $                                253,477  

CD Cancer Services / Consultant 
Plastic Surgeon Red Team 

Yes 

1. Stakeholder in Middlemore 
Hand & Upper Limb Research Fund 
- Currently receiving donations 
from LMT 

 Value Unknown  

Senior Medical Office, Plastic & 
Reconstructive Surgery 

Yes 

1. Travel for NZAPS meetings 
2. Travel for NZ RACS meetings 
Value unknown 

 Value Unknown  

Senior Medical Officer, Plastic & 
Reconstructive Surgery Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

1. Flights & accommodation, meals 
paid for by ANZBA to attend 2x 
ANZBA Board mtgs  
2. Flights, accommodation, meals 
for Burn Rehab Course paid by 
ANZBA  
3. Flights, accommodation, meals 
paid by ANZBA for EMSB course 

 Value Unknown  

Service Coordinator, National 
Burn Centre 

Yes 

1. ANZBA Board Meeting expenses 
- Melbourne May 2019 
2. ANZBA ASM - Flights covered - 
Tasmania October 2019 
3. ANZBA EMSB - Expenses - 
Hamilton, April 2019 and 
Wellington November 2019 
Value Unknown 

 Value Unknown  

Clinical Nurse Specialist, National 
Burn Centre 

Yes 

1. Sponsorship for tertiary 
education $15,620  $                                  15,620  

Clinical Nurse Specialist, National 
Burns Centre Yes 

1. Only paid for educational 
support given 
Value unknown 

 Value Unknown  

Senior Medical Office, Plastic & 
Reconstructive Surgery Yes 

1. American Society of Plastic 
Surgeons - offered free 
Registration to their conference as 
he is the President of NZAPS (US 
$575) 

 $                                        885  

Senior Medical Officer, Plastic & 
Reconstructive Surgery 

No 

1. $250,000 Research Funding 
2. $1M Project Funding  $                            1,250,000  

Clinical Nurse Specialist, National 
Burn Centre Yes 

1. Flights, meals and 
accommodation for Board 
Meetings 
2. Flights, meals and 
accommodation for BRC Courses 
Value unknown 

 Value Unknown  

Service Coordinator, National 
Burn Centre 

Yes 

1. Flights, meals and 
accommodation - EMSB Course 
(Faculty) - Christchurch - August 
2020 and Wellington - November 
2020 
Value Unknown 

 Value Unknown  

Clinical Nurse Specialist, National 
Burn Centre 

Yes 
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Gift offered 
Approximate value (where 
available) Recipient 

Accepted 
(Yes/No) 

1. Flights and accommodation to 
attend as EMSB Co-ordinator 
(Christchurch/Wellington) 
Value Unknown 

 Value Unknown  

Clinical Nurse Specialist, National 
Burns Centre 

Yes 

Prezzy vouchers for national 
Smokefree campaign video  $                                        500  

Practitioner, Population Health, 
Smokefree Department Yes 

Prezzy vouchers Pharmacy peer 
review presentation  $                                        100  

Smokefree Advisor, Smokefree 
Department Yes 

4 food only vouchers  
 $                                        160  

Smokefree Specialist, Smokefree 
Department Yes 

Property Council Awards 

 $                                        100  

General Manager, Facilities, 
Engineering & Asset Management Yes 

Travel to Bangkok + Sponsorship 
for  Anaesthetic Meeting 
Private Practice Anaesthetist + 
Anesthetise CMH patients on 
contract lists Value Unknown 

 Value Unknown  

Consultant Anaesthetist 

No 

3 bottles of wine 
 $                                        150  Deputy Chief Financial Officer - 

Corporate 
Yes 

Christmas Lunch and small Blunt 
umbrella  $                                        150  

Implementation Specialist 
Yes 

Pharmacy Awards Dinner Tickets 
(x1) plus $250  $                                        350  

Chief Allied Health, Technical & 
Scientific Professional Yes 

Tickets to sit in corporate box at 
Mens ASB Tennis Classic Jan 2020 – 
Hawkins 2017 Ltd  

 Value Unknown  Deputy Chief Financial Officer - 
Corporate 

No 
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Confidential – Information Paper 
Counties Manukau District Health Board 

Audit Risk & Finance Committee 
Sensitive Expenditure Review 

Recommendation 

It is recommended that the Audit Risk and Finance Committee: 

Receive the Sensitive Expenditure Review. 

Notes the issues and Management responses. 

Submitted by:  Ramon Manzano, General Manager - Regional Internal Audit on 10 April 2018. 

Purpose 

The paper’s purpose is to inform the Audit Risk and Finance Committee (ARFC) of the results of 
Regional Internal Audit’s (RIA) review of Sensitive Expenditure   

Background 

ARFC requested RIA to conduct a review on sensitive expenditure to give independent assurance that 
Management has identified all the issues and has implemented effective controls.  

The scope of the review included the following: 
• Whether internal controls are adequately designed.
• The effectiveness of the internal con rols.
• Sampling sensitive expenditure incurred by the Executive Leadership Team for the period 1 July

2017 to 31 January 2018.
• Cross-referenced fuel card transactions to Payroll leave data.

Findings 
1. No policies and guidelines for fuel cards.

Fuel cards were issued to Executive Leaders, Executive Management and to DHB fleet vehicles.
However, we were unable to locate any procedures, guidance or policies on the use of fuel
cards.

CEO Comments:
Fuel cards are already being phased out.

2. Fuel cards used for personal travel1.
During the analysis of fuel card transactions for the seven-month period, we found a number of
transactions that could be considered personal (refer appendix 1). No FBT2 was paid on any of
the individual fuel card transaction.

CEO Comments:
‘Fuel cards have already been cancelled for all except one ELT member, FBT obligations have
been calculated and are being addressed, the card is about to be cancelled for one other direct

1 See Appendix One for details. 
2 Fringe Benefit Tax 
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report to me once related  contractual issues are agreed and the review is underway for the only 
remaining three other staff members with fuel cards who all report to the DHS3. 

Ongoing review and monitoring is already in place now with monthly reports on usage for any 
remaining cards coming to me and quarterly reports to ARF, which will continue until all cards 
are gone.’ 

3. Consolidated FCM4 travel invoices lack appropriate review and approval prior to payment.
The consolidated FCM invoices for travel for the period totaled $368,000 with an average
monthly cost of $60,000
We noted the following with FCM invoice approval process.
• Pre-approval of travel is based on estimated costs.
• Reliance on whether the travel is correct and appropriate is by exception reporting only. A

blanket approval is given by the Financial Accountant if nothing is raised.
• It lacks positive confirmation from the Finance Managers that the travel information and the

DFA are correct.

CFO Comments: 
The key control point for approval of travel in CM Health is approval of the SO12 (including quote 
from FCM Travel.  This will often be an estimate). When the consolidated invoice is received by 
the Financial Accountant, their role is to ensure that the summary invoice agrees to the relevant 
detail, all RC coding is correct and that every individual charge has a related SO12.  Once this 
check is complete, healthAlliance is notified to approve the invoice for payment. 

The Financial Accountant then analyses the invoices into the various RCs which is then published 
for the Business Managers to review and refer to with regards to spending. We are told by 
Business Managers that they do use this information as required.  Business Managers are not 
required to provide a positive confirmation that the travel information is correct in terms of the 
DFA, this is the role of the travel booker at the time of approval of the SO12. 

We concur that there is a risk that the cost of the travel may be higher than the approved SO12. 
We are therefore looking at the option of moving to an online approval system through the FCM 
Travel booker login profile, which will address the control issues regarding 

4. Performance bonus payment was not adequately supported.
A one off payment of $50 000 was paid to one of the Executive Leadership Team members
based on achievement of performance targets.  However, we have been unable to locate any
supporting documentation showing the targets or that they were met.

CEO Comments:
‘There are now no ELT members at all with performance bonuses. The entitlement was cancelled
for the one who did and the role has now been disestablished.’

5. The Hospital Services credit card that has a $90,000 limit is insufficiently monitored and
managed.
We noted the following in our review of ELT credit card expenses:
• Credit card statements were not approved for payment in accordance with the policy.
• 2 out of 12 transactions lacked supporting documentation.
• Approval of travel was given retrospectively.
• 3 out of 12 ELT expenses did not have one-up approval.

3 Director of Hospital Services. 
4 Travel Office used by CM Health. 
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CFO Comments: 
‘Noting the Policy requirement for DCFO approval of credit card reimbursements, the DCFO 
Provider Services, will be asked to authorise the Hospital Services Credit Card, with immediate 
effect.’ 

6. Sensitive expenditure related policies and guidelines are not current.
RIA noted that several of the sensitive expenditure related policies and guidelines on the DHB
internet were found to be over the standard three-year review period. RIA recommended
creation of a regional sensitive expenditure policy.

CEO Response:
‘I expect that these policies will be progressively reviewed / updated.  I support development of a
Regional Policy for sensitive expenditure.’

Conclusion 

During our review, we observed some internal control issues on sensitive expenditure. We 
acknowledge the recent actions taken by Management to address these issues. However, to further 
strengthen internal controls, more work is required in the area of credit cards and the FCM review and 
approval process.  

Payments through credit cards can circumvent normal purchasing and delegated authority controls. 
We noted 174 of sensitive expenditure related costs such as associated travel expenses and gift 
vouchers purchased through a credit card.  Therefore, more scrutiny in this area is required to ensure 
the appropriate amount and type of expenditure is being paid. 

For the FCM travel, the actual cost maybe higher than the estimated cost therefore it is essential that 
travel is reviewed before payment of the credit card statement. After reviewing the travel, an email 
confirmation from relevant Finance Managers will strengthen the review and approval process.  

We appreciate that the new Executive Leadership Team have made and are making efforts to have 
more control on sensitive expenditure   We consider the initiative of the current ELT is moving in the 
right direction to meet public expec ations. 
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