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Dear  

Official Information Act Request for – PPE Incident 

I write in response to your Official Information Act request received by us 3rd August 2021, you 
requested the following information: 

• All communications and correspondence (including but not limited to documents, advice,
reports, internal emails and memos) relating to the positive Covid-19 patient from Fiji
transferred to and treated at Middlemore Hospital, including all correspondence about
potential health and safety breaches, and the related "PPE protocol incident" the Ministry of
Health notified the public of on July 30.

CM Health has another Official Information Act request from you requesting all communications and 
correspondence relating to the positive Covid-19 patient from Fiji transferred to Middlemore Hospital. 
This response will cover the PPE incident of your request.    

On the 19th August 2021 we partially transferred your request to Auckland Regional Public Health 
Service/Auckland District Health Board to provide a response to the information they hold in relation to 
the PPE incident part of your request. 

Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 

Attached as appendix 1 is communication in relation to your request, please note we have redacted 
some information within the appendix to protect the privacy of the natural persons under section 9(2)(a) 
of the Official Information Act 1982 – protect the privacy of the natural persons, including that of 
deceased natural persons. 

CM Health has robust processes in place for managing such incidents and has a good relationship with 
Auckland Regional Public Health Service (ARPHS) who provide public health services to all three metro 
Auckland District Health Boards – Counties Manukau Health, Waitematā District Heath Board and 
Auckland District Health Board, and the populations they serve.  
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I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 



 
From:   
Sent: Friday, 30 July 2021 9:12 AM 
To:   
Cc   
Subject: RE: FYI re: PPE breach in ICU with Fiji COVID patient 
 
Nga mihi   
I am very pleased to hear this has been handled so competently and professionally. If there is more 
that should be done or would be helpful please let me know. 
Please pass on my thanks to all the IP&C staff for their support to the ICU and others to ensure the 
safe care of this patient. 

 
 

 
 

 

 
 
From:   
Sent: Friday, 30 July 2021 8:47 am 
To:   
Cc:   
Subject: FYI re: PPE breach in ICU with Fiji COVID patient 
 
Hi , 
Just an FYI in case you’re not aware (although I suspect you are!). 
 
Last night there was an airway emergency in ICU with what I understand to be an ET tube cuff leak in 
the COVID patient from Fiji.  This was managed very capably by the ICU and Anaesthetic teams, 
however there was an accidental PPE breach (reported to me as mask riding up during emergency 
beneath visor whilst staff member at head end during airway manipulation).  The staff member 
involved is reported to be fully vaccinated and is a regular member of ICU staff. 
 
Actions taken include: 

- Staff member will need to be stood down for 14 days – location of isolation not sorted as far 
as I’m aware, has unvaccinated family members at home so very reluctant to isolate at home 

- Staff member offered immediate stand-down for psychological reasons but not required to 
stand down as per NRHCC guidance 

- Occ Health notified 
- Discussed with me as ID on call 
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Regards 
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From:  
Sent: Tuesday, 10 August 2021 8:42 AM 
To:   
Subject: FW: CMDHB Blood Body Fluid Exposure Reporting Form - do not reply 
Importance: High 
 
 
 
Kind regards 
 
 

 
From:   
Sent: Thursday, 29 July 2021 11:25 p.m. 
To:  
Subject: CMDHB Blood Body Fluid Exposure Reporting Form - do not reply 
Importance: High 
 
Part 1: Exposed Individual 
Details (Staff) 

 Reference Number:   

    
Person Information 
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Incident Details 
     
 
    
   

   
 

 
 

   

    
 

  
Part 2: Source Details (Patient) 
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