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Dear  
 
Official Information Act Request for – Radiology Assessments & Investigations 
 
I write in response to your Official Information Act request received by us 6th September 2021, you 
requested the following information: 
 

1. The number of outpatient radiology assessments/investigations per year for the past 5 years 
broken down under categories for X-ray, MRI, CT, Other, listed as an absolute number, 
percentage change from the previous year, number per capita for Maori and non-Maori and 
total for each category?  

2. The number of outpatient radiology assessments/investigations per year for the past 5 years 
broken down under categories where there is a primary or main provisional diagnosis of 
cancer for X-ray, MRI, CT, Other, listed as an absolute number, percentage change from the 
previous year, number per capita for Maori and non-Maori and total for each category?  

3. The number of outpatient radiology investigations cancelled delayed or postponed in levels 3 
& 4 for the coronavirus outbreaks of 2020 and 2021, listed by level and year? 

4. The number of outpatient radiology investigations cancelled delayed or postponed in levels 3 
& 4 for the coronavirus outbreaks of 2020 and 2021 where the primary diagnosis or main 
provisional diagnosis was cancer, listed by level and year? 

5. The number of cancelled, delayed or postponed inpatient procedures in levels 3 & 4 to date 
where the primary diagnosis or main provisional diagnosis was cancer, listed by level? 

 
We contacted you on 9th September 2021 requesting you to narrow the scope of your request however 
received no response. 
 
Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 
 

s9(2)(a)

s9(2)(a)



1. The number of outpatient radiology assessments/investigations per year for the past 5 years 
broken down under categories for X-ray, MRI, CT, Other, listed as an absolute number, 
percentage change from the previous year, number per capita for Maori and non-Maori and 
total for each category?  
Appendix 1 below reflects the data you have requested. 

In response to questions two through five of your request we have identified an enormous 
number of reports (over 400,000) which require manual review to extract the information you 
have requested.  We do not have structured data that records the suspicion of or presence of 
cancer in either referral or the report. 
    
Due to the sensitivity of this information, frontline clinical staff would need to review these 
reports and it would not be appropriate to use a contractor to review the records. This would 
take the frontline staff away from their clinical work and prejudice our ability to provide core 
clinical services. We have considered whether charging or extending the timeframe for 
responding to this aspect of your request would assist us in managing this work and have 
concluded it would not. We have, therefore, determined to decline this element of your request 
under Section 18(f) of the Official Information Act due to substantial collation and research. 

 
I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 

 
 
Fepulea’i Margie Apa 
Chief Executive Officer 
Counties Manukau Health 
 
 
 
  






