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Dear  
 
Official Information Act Request for – Staff harassment or assault 
 
I write in response to your Official Information Act request received by us 7th December 2020, you 
requested the following information: 
 

• Date/numbers/figures of all incidents involving any DHB staff member (including contractors 
or causal workers) being harassed or, physically or verbally assaulted by a patient from any 
ward/area under the DHB’s jurisdiction in the last three years to date (07/12/2017 – 
07/12/2020). 
 

Counties Manukau Health Response: 
For context, Counties Manukau Health provides health services to more than 570,000 people residing in 
South Auckland, both in hospitals and community settings. Many of these people requiring our services 
are acutely unwell and/or in distress when they require this care and that can result in inappropriate 
behaviours being exhibited, which many of our staff members need to manage and respond to in 
carrying out their work.  
 
We employ over 7,500 staff, and are constantly working to create a safe work environment for all of 
them. We are clear that we have zero tolerance for any inappropriate behaviour toward our staff, and 
encourage the reporting of all such incidents so that they can be fully investigated. 
 
The information we have provided is retrieved from our electronic Incident Reporting System 
(SafetyFirst). However, there are limitations in the ability to extract concise details for the information 
you are requesting.  The SafetyFirst reporting system is intended to enable staff to report on any 
incidents in their workplace, and to have these investigated and resolved.  This can mean there can be 
issues with data ‘uniformity’ and interpretation, and we cannot always directly extract the information 
across all incidents logged.  
 
Each incident is counted as a unique file, and we use categories to guide the allocation of incidents, 
along with narrative text that provides extended details however as mentioned above, this is not as 
easily reported on. While there are classifications for types of incidents reported (e.g. detailing a Specific 
Incident Type), these may not always be consistently interpreted by everyone.  










