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Official Information Act Request for – Violence & Aggression 
 
I write in response to your Official Information Act request received by us 7th December 2021, you 
requested the following information: 
 

Please supply the following information under the Official Information Act (OIA):  
1. The number of incidents related to nurses, midwives and health care assistants being 

abused, harassed or physically assaulted/ attacked at their workplace since 1 Jan 2017 to 
date, broken down by location and calendar year.  

2. Brief description of the incidents and what the incidents related to e.g. verbal abuse, 
physical assault, sexual assault, physical threat or otherwise  

3. How many ‘code orange’* events that occurred? Brief description of the events  
4. Where did the incidents happen? e.g. the emergency department, mental 

health/addictions, obstetrics?  
5. How many incidents were notified to WorkSafe?  
6. How many incidents required police interventions e.g. Police report, statements from DHB 

employees?  
7. How many incidents required an ACC claim?  
8. How many incidents resulted in working days lost? And if so, how many?  
9. How many ‘code orange’* events that occurred? Brief description of the events  

 
Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 









9. How many ‘code orange’* events that occurred? Brief description of the events 
Duplicate question, please see question 3 above where this has been answered.  

 
We accept that employees across all our services do at times experience and tell us of incidents of 
inappropriate behaviour by patients and/or visitors towards them. We actively encourage staff to report 
all types of incidents that occur, and to seek support in dealing with these, both at the time and if they 
feel this is affecting them subsequently.  
 
Irrespective, every incident that is reported is automatically notified to the appropriate manager for 
investigation and follow-up. Employees will be offered further support and any other health care if 
appropriate, including medical attention, counselling and access to the funded Employee Assistance 
Programme (EAP) if required. 
 
 
I trust this information answers your request. You are entitled to seek a review of the response by the 
Ombudsman under section 28(3) of the Official Information Act.  Information about how to make a 
complaint is available at www.ombudsman.parliament.nz or Freephone 0800 802 602. 
 
Please note that this response or an edited version of this may be published on the Counties Manukau 
Health website. If you consider there are good reasons why this response should not be made publicly 
available, we will be happy to consider this. 
 
Yours sincerely 
 

 
Dr Peter Watson 
Acting Chief Executive Officer  
Counties Manukau Health 




