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Dear  
 
Official Information Act Request for – Methadone Dispensing 
 
I write in response to your Official Information Act request received by us 8th January 2021, you 
requested the following information: 
 

• Methadone dispensings by calendar year, for the years of 2020, 2019, 2018, 2017, 2016;  
• The longest consecutive period of time a person has been dispensed methadone through the 

DHB (if known by patient NHI) as of 2020    
 
Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 595,590 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 
 
Community drug and alcohol services are regionally provided by Waitematā District Health Board and 
we have liaised with them to formulate this response.  We have interpreted your request to be about 
methadone dispensing, as distinct from methadone prescribing. Methadone dispensing occurs via 
community pharmacies in the Counties Manukau district.   
 

• Methadone dispensing’s by calendar year, for the years of 2020, 2019, 2018, 2017, 2016;  
The information requested is publicly available and can be found using the interactive data 
tool on the Ministry of Health website by following the steps below: 

o https://www.health.govt.nz/publication/pharmaceutical-data-web-tool 
o Refer to information related to “methadone hydrochloride” and filter by DHB for 

Counties Manukau DHB. 
 






