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Email:   

 

Dear  
 

Official Information Act Request for – Temporary/Casual & Bank/Agency Workers 
 
I write in response to your Official Information Act request received by us 8th February 2021, you 
requested the following information: 
 

Please can you advise on the total spent on temporary casual / bank and agency workers by 
the District in the periods Financial Year 18/19 and 19/20.  
 
Professional Group: 

• Nursing & Midwifery 
• Allied Health Professional 
• Medical 

Medical Agency spend also includes spend on Locum Doctors. 
 

Counties Manukau Health Response: 
For context Counties Manukau Health (CM Health) employs over 8,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 601,490 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 
Our services are delivered via hospital, outpatient, ambulatory and community-based models of care. 
We provide regional and supra-regional specialist services i.e. for orthopaedics, plastics, burns and spinal 
services.  There are also several specialist services provided including tertiary surgical services, medical 
services, mental health and addiction services. 
 

Please can you advise on the total spent on temporary casual / bank and agency workers by 
the District in the periods Financial Year 18/19 and 19/20.  
Table 1 below reflects the casual/agency spend in Financial Years 18/19 and 19/20.  We have 
used the following definitions of ‘casual’ and ‘agency’: 
 

• Casual: a locum or an employee not on a full or part time roster 
• Agency: staff sourced by external agencies  
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