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Dear  
 
Official Information Act Request for – Non-resident Debt 
 
I write in response to your Official Information Act request received by us 23rd October 2020, you 
requested the following information: 

1. What was the value of treatment provided to non-resident patients in each of the last five 
years and in 2020 as of October 1? 

2. How much of that was paid in each of those years and how much was left owing? 
3. How much has been written off in each of those years?  
4. What was the largest bill racked up by a non-resident patient in that period and what was it 

for? If different, what was the largest un-paid bill in that period and what was it for? 
5. Can you break the costs down by type of treatment? 

 
Counties Manukau Health Response: 
 
For context Counties Manukau Health (CM Health) employs over 7,500 staff and provides health and 
support services to people living in the Counties Manukau region (approx. 569,400 people). We see over 
118,000 people in our Emergency Department each year, and over 2,000 visitors come through 
Middlemore Hospital daily. 
 

1. What was the value of treatment provided to non-resident patients in each of the last five 
years and in 2020 as of October 1? 

2. How much of that was paid in each of those years and how much was left owing? 
3. How much has been written off in each of those years?  

The answers to questions 1-3 above are publicly available on the Official Information Act 
request page on our external website.  The information you have requested can be found at 
the links below: 
 

• https://countiesmanukau.health.nz/about-us/official-information-act-requests/  
• https://countiesmanukau.health.nz/assets/Official-Information-

Act/patient not eligible for publicy funded healthcare.pdf  
 
 






